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In 1989, Dr. Richard Madow co-founded The Madow Center For
Dental Practice Success with the goal of helping his fellow
dentists achieve success and happiness in their practices. Having
been named a “Leader in Dental Consulting” by Dentistry Today
for many years running, his publications, articles, and blogs are
some of the most popular in the dental profession and have
reached over 100,000 practices across the world! Known for his
hilarious and spontaneous style, Rich has lectured to standing
room only crowds in practically ever major city in the United
States and Canada, teaching dentists and team members how to
enjoy their careers, supercharge their practices, define and create
their own personal success, increase profitability, and have more
fun than ever before.
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What makes one dental practice stand out above
the others? What makes a practice have
incredible patient loyalty and get tons of
referrals? What makes a dentist have higher
treatment plan acceptance and more profits?

Unfortunately it has nothing to do with your fees,
the quality of the materials you use, your crown
margins, or even owning the latest high-tech
gadgetry. It's been shown time and time again
that the top practices are the ones that know
how to provide an incredible patient experience.  

When you attend this seminar, you will learn at
least ten fantastic, simple, and in most cases free
ways to make your patients say....

"Wow! I've never been to a practice like that
before!"

P R O G R A M  D E S C R I P T I O N
Why patients say no to treatment and how to
change that forever
Dr. Rich's special secret for never running late
in your practice
The first thing to do when someone calls to cancel
that will keep your schedule full 90% of the time! 
A unique thing to add to your exams that gets
patients to say “When can we start?” almost
immediately!
The absolute biggest mistake practices make
when a potential new patient calls and how to
easily fix it
The ninety-second, no pressure, $20,000 treatment
plan presentation that WORKS! 
Some really dumb, practice killing things that
all dentists do (me included) and how to stop
them forever
Five mistakes found on every dental website
and how to change them immediately!
Increase revenues and practice happiness with
this simple secret!
That’s just a small sample – LOTS more!

Here are some of the things you'll learn:
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